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NCHEQ ILCT Handbook

Welcome to The Newham College of Further Education ILCT Handbook, which contains a

information, introducing you to the growing and deartimpved iMICH €.

Including;

V A list of both hardware and software available around the college

V A guide to available Assistive Technologies at Newham College

V A. Whodés Who for I LCT Support

V Steria Service Agregment | udi ng; 6How to report a
V Benefits of usSiegLearning

V On line Tutorials

V Guide tolide Repositories of Curriculum Materials

V A Guide to Government and Inspection requirements
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Sofwvare available

Hardware available

Acrobat Reader

Digital Microscope

Dreamweaver MX

Interactive whiteboard:

FENC Big Cat Tutors

llluminated magnifiers

Fireworks MX

CCTVs Video Magnifig

Flash MX

PDAs

Mavis Beacon Computers
MS Access 2003 Digital Ganas
Activ Studio (Prometh¢ TV Screens

MS Excel 2003

Video Cameras

MS Notepad

Dictaphones

MS Outlook 2003 MDA Smartphone
MS Paint 2003 Visualizer

MS Power point 2003 Laptops

MS Publisher Tablet PCs

MS Word Projectors
Photoshop 7 ActivExpressi
Adobe CS3 Bushi Camcorder




Assistive Techndoges 0 Avallable at NOFE

Portable day Lamps
These lamps allow for additional
lighting for VI students.

Light meter
/:/ " This will allow us to identify the best@eating area f
_./ o a student in a given classroom.

llluminated magnifiers
A variety of different strength
Magnifiers, with their own light source.

Supernova
Screen Magnification software.

JAWS ne Merim LUD ¢
alue and picture ¢
ioasting an ergon
exible CCTV all
nd adjust the scre
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CCTV '
Video Magnifiers ——

Big &ykeyboards
These are keyboards with extra large
keyg{serQWERTY layout)



Assistive Techndogese. (CGontinued)

Dictaphones
Allow students to dictate their own notes.

Z¥fuse Standard
This device allows the production

of tactile diags.

textHEeLP
Portset Reader standalone scanners
These staddne scanners allow users
to have the scanner 6read

without the aid of a computer

document ,

TextHELP Read & Write software
Software used by dyslexia students

Keyboard guards
Thislevice enables users to use a standard keyboard

who have motor difficulties with their arms. It preven
the accidental depressing of keys on a keyboard,

Headphones
These are used by students who are using screen read

software

For further infolonatontact:

Lauren Kadllisability ©odinator

Lauren.Kelly@newham.ac.uk
Ext. 4279/ 4628



mailto:Lauren.Kelly@newham.ac.uk

AW Who For ILCT Qupport

Ashley Turrdgead of Information Technology and Systems

Ashley.Turner@newham.ac.uk
Ex¥4487

Steria@d T and Network support

steria@:newham.ac.uk
Ex¥4343

Rob Crippsiead of Learning Resource Services

Rob.cripps@newham.ac.uk
Ex#4438

Nasreen Bhéttearning Resources Centre Manager

Nasreen.bhatti@newham.ac.uk
Ex#4431

Nira] BhadtVirtual Learning Environment Development Offic

Niraj.Bhatt@newham.ac.uk
Ex#4162

Caroline HugbedR Training Team

trainingteam@newham.ac.uk

Ext4387/4208
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AWSE Who For ILCT Supparté. (Gontinued)

Meet Your ELearning Advusars Team
Heretosuppart your ILCT needs

Do youwart to knownore about:
e |ILCTsypat far dassroomcearfidence
e NewearnngadRargheentranng
e leadeqdaepodasting Annretion, Gigahic Besign
e NwElearnngtechndayy

Qur Service Ay earent
Bringaongyour Learning Veterias andwe will ensure youwalk anay with a develgped resaur ce reedy
tobeusebyyour learrers.

Sadaf Sayitel earning Asbn (YPA)

Sadaf.Sayed@newham.ac.uk
Ex#41624627

Imran GargadliaLearning Adviser (FSLS)

Imran.Gargadia@:newham.ac.uk
Ext41634627

Ajaaz Biti@ ELearning Adviser (TECH)

Ajaaz.Bhatti@newham.ac.uk
Ex#41624627

Nicholas Parséid earning Adviser (BHCS)

Nicholas Pars@vel@m.ac.uk
Ex#41624627



http://new-learning.newham.ac.uk/file.php/1/Flash/main.htm
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SeriaService Ageement

Priority Ratin

Priority Description

Response Time

Resolution T}

1

Critical Failure

No access due to failure of Asset Register listed hardware or soft
¢ the CUSTOMER netwwkvinote bf any supported site;
e any Major Application and associated data;

To include severe degradation of the network services that precly
Major Applications

15 minutes

2 hours

NorCritical Failure

No access to:

e part of tIBUSTOMER network;
o anyStandard Applications.

e User and shared data drives

7o include partial degradation of the network services that hinder
and Standard Applications and data.

15 minutes

4 hours

Minor Faults
Minor fault ngiacting on access, or alternative facilities are availa
Fault with Desktop Software.

Desktop Hardware fault (either the fault is to be fixed or a tempor
failed item is to be provided from spare stock)

15 minutes

6hours

Peripheral Faults

Peripherals fault where alternative and accessible equipment exig
no such alternative equipment is available, fault is to be treated &

15 minutes

2 working da

Advice & énagé/Information/Updating

This may include:

e requests for updating of change requests or other project wor

e guidance in obtaining access to the CUSTOMER network and
Applications.

Information concerning features and funsfiG®atiF@Ro0ed
applications.

1 working day

As agreed wi
the Contract
Manager.

For further information please Follow link below
http://intraweb/corporate/plans/framewdqkea&pService Level Agreement


http://intraweb/corporate/plans/framework.asp
http://intraweb/corpquality/Quality/ISO9000%20Estates/Steria/Steria%20SLA%202004.doc

Seria Sarvice Agreenant (continued)

How to Report a fault
Al IT problems can be reported in two ways;

e Call exB4B

You will be asked for your name and a contact number, then the operator will ask for a brief
the problem and ask for the PC Asset number, this you will find located on a sticker on the b
and it will begin with 00.

Hava pen and paper handy as you will be given athesjhefpshbotheBteria and you track the
progress of the repair, it also gives you a point of reference for any future enquires.

You can also report a probiean;via e
e steria@newham.ac.uk
Write a brief description of the problem and again give the PC asset number, your location,
and any other information you feel may be relevant.

The Steria team will contact you and argameger fiar @n@nand take a look at your PC.

Use the above methods to also report printing problems and problems with any other ILCT equi
using.

steria

)


mailto:steria@newham.ac.uk

Benefits G Using NewLearning

NewlLearrdiga wediased system thatéssed via the Internet. You can deliver information, assessi
and use it as a principle location for storing teaching and learning resources. You can also re
and progress and manage teaching and learning from thi.one centralised por

The tools and features of this Virtual Learning Environment (VLE) help to incorporate the use
and Learning.

Benefits for Teachers

A Easy transfer of existing resources to cC:
A Resources -anymbereaccessi bl e anyti me

A Teachers are able to control, edit and c¢
A Easy monitoring and tracking of pupil pr
A Assignments framework is in the teacher &
AAsecure environment with flexible access controls to meet the learning needs and specific

pupils.

Learning Benefits

A Learning r e sdacuessible ® allusers whendneédad one pl ace

ASeaml ess me an s ctionfbetweenrpupiisranddeachérson and i nt er
A Effective monitoring of work in progress
A Pupils see the same record of progress a:

AEasy to create online tests
AAn organized structure for teaching and learning management
AGreater independence in learning



r-Linetutarias

NewLearnimgp pages:

http://nedearning.newham.ac.uk/help.php?file=index.html

NewLearnMigleo Tutorials
http://neskearning.newham.ac.uk/course/view.php?id=1612

This course introduces the mainNeatueastofigu will learn the basic and intermediate skills require
to produce excitingtaratiive course pages that will benefit your learners and save you time.

Each topic contains interactive tutorials


http://new-learning.newham.ac.uk/help.php?file=index.html
http://new-learning.newham.ac.uk/course/view.php?id=1612










