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NNCCFFEE  ðð  IILLCCTT  HHaannddbbooookk  
 
 

 

 
 

 
 

 

 

 

 

 
 

 

 

 

Welcome to The Newham College of Further Education ILCT Handbook, which contains a wide range of 

information, introducing you to the growing and exciting world of e-learning at NCFE. 

 

Including; 

 

 

V A list of both hardware and software available around the college 

V A guide to available Assistive Technologies at Newham College 

V A Whoõs Who for ILCT Support 

V Steria Service Agreement ð including; ôHow to report a faultõ 

V Benefits of using NewLearning 

V On line Tutorials 

V Guide to On-line Repositories of Curriculum Materials 

V A Guide to Government and Inspection requirements 
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HHaarrddwwaarree  aanndd  ssooffttwwaarree  aavvaaiillaabbllee  aarroouunndd  tthhee  ccoolllleeggee  

  

  
  

  
  

  
  

  

   

  

   

Software available Hardware  available 

Acrobat Reader Digital Microscope 

Dreamweaver MX Interactive whiteboards 

FENC Big Cat Tutors Illuminated magnifiers 

Fireworks MX CCTVs Video Magnifier 

Flash MX PDAs 

Mavis Beacon Computers 

MS Access 2003 Digital Cameras 

Activ Studio (Promethean) TV Screens 

MS Excel 2003 Video Cameras 

MS Notepad Dictaphones 

MS Outlook 2003 MDA Smartphone 

MS Paint  2003 Visualizer 

MS Power point 2003 Laptops 

MS Publisher Tablet PCs 

MS Word Projectors  

Photoshop 7 ActivExpression 

Adobe CS3 Busbi Camcorder 
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AAssssiissttiivvee  TTeecchhnnoollooggiieess  ðð  AAvvaaiillaabbllee  aatt  NNCCFFEE  
 

 

 
 

 
 

Portable day Lamps 
These lamps allow for additional  

lighting for VI students. 
 

 Light meter  

This will allow us to identify the best seating area for 

a student in a given classroom. 

 

 

 

Illuminated magnifiers  

A variety of different strength  

Magnifiers, with their own light source. 

 

 

Supernova 

  Screen Magnification software. 

 

 

 

 

JAWS 

Screen Reading Software. 

 

 CCTV   

 Video Magnifiers 

 

 
 

 

 

Big Key keyboards  

These are keyboards with extra large  

keys (semi-QWERTY layout)
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AAssssiissttiivvee  TTeecchhnnoollooggiieesséé..  ((CCoonnttiinnuueedd))  
 

 

 
 

 

 

 

Dictaphones   

Allow students to dictate their own notes. 

 
 

 ZY-fuse Standard   

This device allows the production  

 of tactile diagrams. 

 
 

 

Portset Reader standalone scanners     
These stand-alone scanners allow users  

to have the scanner ôreadõ a document,  

without the aid of a computer 

 

 

TextHELP Read & Write software  

 Software used by dyslexia students 

 

 

 

 

 

Keyboard guards 

This device enables users to use a standard keyboard 

who have motor difficulties with their arms.  It prevents 

the accidental depressing of keys on a keyboard, 
 

Headphones 

These are used by students who are using screen reading 

software  

 

 

For further information, contact:  

Lauren Kelly ð Disability Co-ordinator 
Lauren.Kelly@newham.ac.uk 
Ext. 4279/ 4628 

 

mailto:Lauren.Kelly@newham.ac.uk
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AA  WWhhooõõss  WWhhoo  FFoorr  IILLCCTT  SSuuppppoorrtt  
 
 

Ashley Turner ð Head of Information Technology and Systems 
Ashley.Turner@newham.ac.uk 
Ext. 4487 

 

 

  

Steria ð IT and Network support 
steria@:newham.ac.uk 
Ext. 4343 

 

 

 

Rob Cripps ð Head of Learning Resource Services 
Rob.cripps@newham.ac.uk 

Ext. 4438 

 

 

 

 

Nasreen Bhatti ð Learning Resources Centre Manager 
Nasreen.bhatti@newham.ac.uk 
Ext. 4431 

 

 

 

Niraj Bhatt ð Virtual Learning Environment Development Officer 
Niraj.Bhatt@newham.ac.uk 
Ext. 4162 

 

 
 

 

Caroline Hughes ð HR Training Team 
trainingteam@newham.ac.uk 

Ext. 4387/4208 
 

mailto:Ashley.Turner@newham.ac.uk
mailto:steria@:newham.ac.uk
mailto:Rob.cripps@newham.ac.uk
mailto:Nasreen.bhatti@newham.ac.uk
mailto:Niraj.Bhatt@newham.ac.uk
mailto:trainingteam@newham.ac.uk
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AA  WWhhooõõss  WWhhoo  FFoorr  IILLCCTT  SSuuppppoorrttéé..  ((CCoonnttiinnuueedd))  

  

MMeeeett  YYoouurr  EE--LLeeaarrnniinngg  AAddvviissoorrss  TTeeaamm 
  

HHeerree  ttoo  ssuuppppoorrtt  yyoouurr  IILLCCTT  nneeeeddss  
  

DDoo  yyoouu  wwaanntt  ttoo  kknnooww  mmoorree  aabboouutt::  

  IILLCCTT  ssuuppppoorrtt  ffoorr  ccllaassssrroooomm  ccoonnffiiddeennccee  

  NNeewwLLeeaarrnniinngg  aanndd  PPrroommeetthheeaann  ttrraaiinniinngg  

  LLeettõõss  eexxpplloorree  ppooddccaassttiinngg,,  AAnniimmaattiioonn,,  GGrraapphhiicc  DDeessiiggnn  

  NNeeww  EE--lleeaarrnniinngg  tteecchhnnoollooggyy  

  

OOuurr  SSeerrvviiccee  AAggrreeeemmeenntt  

BBrriinngg  aalloonngg  yyoouurr  LLeeaarrnniinngg  MMaatteerriiaallss  aanndd  wwee  wwiillll  eennssuurree  yyoouu  wwaallkk  aawwaayy  wwiitthh  aa  ddeevveellooppeedd  rreessoouurrccee  rreeaaddyy  

ttoo  bbee  uussee  bbyy  yyoouurr  lleeaarrnneerrss..  

  
 

Sadaf Sayed ðE-Learning Adviser  (YPA)  
Sadaf.Sayed@newham.ac.uk   
Ext. 4162 - 4627 

 

Imran Gargadia ð E-Learning Adviser (FSLS) 
Imran.Gargadia@:newham.ac.uk  
Ext. 4162 ð 4627 

 

 

Ajaaz Bhatti ð E-Learning Adviser (TECH)              
Ajaaz.Bhatti@newham.ac.uk  

Ext. 4162 - 4627  

 
 

Nicholas Parsons ð E-Learning Adviser (BHCS) 
Nicholas Parsons@newham.ac.uk  
Ext. 4162 - 4627 

  
 

 
 
 

 

 

 
 

http://new-learning.newham.ac.uk/file.php/1/Flash/main.htm
mailto:Sadaf.Sayed@newham.ac.uk
mailto:Imran.Gargadia@:newham.ac.uk
mailto:Ajaaz.Bhatti@newham.ac.uk
mailto:Nicholas%20Parsons@newham.ac.uk
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SStteerriiaa  SSeerrvviiccee  AAggrreeeemmeenntt  
 

 
For further information please Follow link below 
http://intraweb/corporate/plans/framework.asp (Steria Service Level Agreement) 

 

  
  

 
 

Priority Rating Priority Description Response Time Resolution Time 

1 Critical Failure 
 
No access due to failure of Asset Register listed hardware or software to: 

 the CUSTOMER network from the whole of any supported site; 
 any Major Application and associated data; 

 

To include severe degradation of the network services that preclude timely access to the 

Major Applications   
 

15 minutes 2 hours 

2 Non-Critical Failure 
 
No access to: 
 part of the CUSTOMER network; 

 any Standard Applications: 
 User and shared data drives. 

 
To include partial degradation of the network services that hinder access to the Major 
and Standard Applications and data. 
 

15 minutes 

  

4  hours 

3 Minor Faults 
 
Minor fault not impacting on access, or alternative facilities are available for access. 

 

Fault with Desktop Software. 
 

Desktop Hardware fault (either the fault is to be fixed or a temporary replacement of the 

failed item is to be provided from spare stock) 

 

15 minutes 
  

6 hours 

4 Peripheral Faults 
 
Peripherals fault where alternative and accessible equipment exists within the site.   If 

no such alternative equipment is available, fault is to be treated as Priority Rating C). 

 

15 minutes  
 

2 working days 

5   Advice & Guidance/Information/Updating 
 
This may include: 

 requests for updating of change requests or other project work; 
 guidance in obtaining access to the CUSTOMER network and Major  and Standard 

Applications. 

 

Information concerning features and functionality of CONTRACTOR-supported 
applications. 

 

1 working day As agreed with 

the Contract 

Manager. 

http://intraweb/corporate/plans/framework.asp
http://intraweb/corpquality/Quality/ISO9000%20Estates/Steria/Steria%20SLA%202004.doc
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SStteerriiaa  SSeerrvviiccee  AAggrreeeemmeenntt  ((ccoonnttiinnuueedd)) 
 

 

How to Report a fault 
 

All IT problems can be reported in two ways; 

 

 Call ext. 4343  

 
You will be asked for your name and a contact number, then the operator will ask for a brief description of 

the problem and ask for the PC Asset number, this you will find located on a sticker on the base of your PC 
and it will begin with 00.  

 

Have a pen and paper handy as you will be given a request number ð this helps both Steria and you track the 
progress of the repair, it also gives you a point of reference for any future enquires. 

 
 You can also report a problem via e-mail; 

 

 steria@newham.ac.uk 
 

Write a brief description of the problem and again give the PC asset number, your location, contact number 
and any other information you feel may be relevant. 

The Steria team will contact you and arrange for an engineer to come and take a look at your PC. 
 

Use the above methods to also report printing problems and problems with any other ILCT equipment you may be 

using. 

 

 
 
 

 

 

 
 

 

 
 

 

 

 

 

 
 

 
 

mailto:steria@newham.ac.uk
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BBeenneeffiittss  OOff  UUssiinngg  NNeewwLLeeaarrnniinngg  
 
 

NewLearning ð Is a web-based system that is accessed via the Internet. You can deliver information, assessments 

and use it as a principle location for storing teaching and learning resources.  You can also record achievement 
and progress and manage teaching and learning from this one centralised portal.  

 
The tools and features of this Virtual Learning Environment (VLE) help to incorporate the use of ILCT in teaching 

and Learning. 

      

Benefits for Teachers 
 

Å Easy transfer of existing resources to course folders. 

Å Resources are accessible anytime-anywhere. 

Å Teachers are able to control, edit and customize their own areas of the portal to reflect curriculum needs. 

Å Easy monitoring and tracking of pupil progress towards targets and objectives 

Å Assignments framework is in the teacherõs control. 

Å A secure environment with flexible access controls to meet the learning needs and specific requirements of 

pupils. 

 

Learning Benefits 
 
Å Learning resources banked in one place ð accessible to all users when needed 

ÅSeamless means of communication and interaction between pupils and teachers 

Å Effective monitoring of work in progress 

Å Pupils see the same record of progress as teachers 

Å Easy to create online tests 

Å An organized structure for teaching and learning management 

Å Greater independence in learning 
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OOnn--LLiinnee  ttuuttoorriiaallss  
 
 

 

NewLearning help pages:  
 

http://new-learning.newham.ac.uk/help.php?file=index.html     
 

 
 

 
 
 

 

 

 

 

 

 

NewLearning Video Tutorials 
 

http://new-learning.newham.ac.uk/course/view.php?id=1612  

 

This course introduces the main features of NewLearning. You will learn the basic and intermediate skills required 

to produce exciting and interactive course pages that will benefit your learners and save you time. 

Each topic contains interactive tutorials 
 

 

 

 

 

 

 
 

http://new-learning.newham.ac.uk/help.php?file=index.html
http://new-learning.newham.ac.uk/course/view.php?id=1612







